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eCommerce System Tutorial 
Part 2: Login and initial set-up 

Introduction  
 
This tutorial is the first step in setting up your own web store. It describes how to login into 
the administration control panel and change the default configuration values to your own 
requirements. 
 
We will demonstrate all the steps using our demonstration site, which can be found at: 
 
 

ecomm.proserveuk.co.uk 
 
 

 
When working on your site, the above URL should be replaced with our own domain. For 
example, to access the demonstration site admin panel, the URL is: 
 
 

ecomm.proserveuk.co.uk/admin 
 
 

 
If your domain is example.com, the URL to access your admin panel is 
 
 
 

www.example.com/admin 
 
 
 

 
Prerequisites 

 
The first step in setting up your site is to ensure that the site is live and accessible, to do this, 
open your preferred web browser and navigate to your domain name. You should see the 
default store front shown below: 
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Default store front 

 
 
If you see our holing page: 
 
 

 
ProserveUK holding page 
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Or receive a ‘Page not found’ error, this indicates that your domain has either not been set-
up yet or changes to the name servers have not fully propagated throughout the web. Please 
check our tutorial on name servers to ensure everything is set correctly. 
 
 

Logging into the admin page 
 

Assuming you can see the default page, you can access your admin page by appending 
‘\admin’ to your domain name i.e. www.example.com\admin. This will take you to the 
admin login page: 
 
 

 
Admin login page 

 
 
Here you will need to enter the email address that you used to sign-up and the password 
provided in your welcome email. Once entered and submitted you will be taken to the main 
admin panel page: 
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Main admin panel page 

 
 
One of the first tasks to perform is to change your password to something more secure.  
 
 
First select ‘Administrator’ from the menu panel on the left and then select ‘update account’ 
in the expanded menu. You will be prompted to enter your password in the edit panel on the 
right. Enter the password provided in your welcome email.  
 
 
This will allow changes to the admin account. 
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Admin account panel 

 
 
Enter you new password in the ‘password’ and ‘confirm password’ fields. 
 
If you wish to change the name or email address associated with the store, amend the fields 
accordingly. Click 'save' to save the changes. 
 
It is very important that you enter a valid email address in this section as notifications of 
changes or problems with the site will be sent to this address. 
 
In future, we will use the following notation to describe operations of this nature: 
 
 

Administrator > Update account 
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Configuration 
 
Now that you have set your password we can begin the configuration process. Access the 
store configuration menu by: 
 

Configuration > My store 
 

 
You will be presented with the following screen: 
 
 

 
Store configuration screen 

 
 
 
Here you can set the main parameters for your store, some of the settings can be left as 
defaults. 
 
To change the settings, click on the appropriate setting, the setting value will then be 
displayed in the right hand column – click ‘edit’ to change. This method of editing values is 
common throughout the store.  
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We recommend that you change the following: 
 

Store Name:  
Enter the name of your store or site. This name will appear in the site title 
bar, order confirmations and invoices. 
 

Store Owner: 
Enter your name. 
 

Store Logo 
This value will require changing, but the store logo is dealt with in another 
tutorial – leave as the default value at present. 
 

E-Mail Address 
Enter a valid email address here – notifications of sales will be sent to this 
address and also messages from the store contact form will be routed here. 
 

E-Mail From 
This will be the address that is used in sent emails, such as order 
acknowledgments – it should be a valid email as customers may reply to it. 
   

Country 
Select your country from the drop down menu. 
 

Zone 
Select your country region from the drop down menu. 
 

 Send Extra Order Emails To 
Enter any email address here that you wish to receive additional notifications 
of orders. 
 

Store Address and Phone 
Enter your store address and phone number – this information will appear on 
printed material such as invoices. 

 
 
Now that you have set the main store parameters, we can move on to the other configuration 
sections – most of these can be left as the default settings.  
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Below we will give an overview of each section so you can decide if you wish to change the 
settings. 
 

 
My Store 

Contains the main store parameters – change defaults to match your own 
store. 
 

Minimum Values 
This section allows you to set the minimum values that will be accepted for 
certain information, the aim of this section is to ensure that users enter 
sensible data when interacting with the site. You should have no reason to 
change the default values. 

 
Maximum Values 

This section is similar to the minimum values section, except that it limits the 
amount of data that can be entered into fields when interacting with your site. 
This prevents users entering spurious data into your forms to try and exploit 
the site. You should have no reason to change the default values. 
 

Images 
This section allows you to change the sizes of product images as displayed on 
the site – we recommend that you leave the default values initially. When you 
have populated your site with products, you can experiment with different 
settings to decide which best suits your products. 
 

Customer Details 
This section contains a list of details that the customer is required to enter 
when opening an account or making a purchase – you can select which 
values a visitor must enter to proceed. 
 

Shipping/Packaging 
This section allows customisation of the shipping calculator, unless you have 
some specific shipping requirements this section can be set at the defaults and 
the shipping handled under the appropriate shipping module – shipping has 
its own dedicated tutorial.  
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Product Listing 
This section allows you select which product attributes will be displayed on 
the product page and also allows some variation with how the products are 
displayed. As with the images section, we recommend that you leave the 
default values until your store is populated with products. Then you can 
experiment with this section to determine the best settings for your store. 
 

Stock 
This section allows you to select various options, such as how out-of-stock 
products are highlighted. You can also prevent customers checking out if the 
product is out of stock. 
 

Logging 
This section allows you to set logging for various store operations. The 
default values will suit most applications, you should only need to use this 
section if you are trying to troubleshoot a problem. 
 

Cache 
This section allows you to turn the cache mechanism on and off. The default 
is on, which will provide the best performance from your store. 
 

E-Mail Options 
This section provides some configuration options for emails sent by your 
store, unless you fully understand the email mechanism we recommend that 
you leave the default settings. 
 

Download 
This section will only be of interest to stores who provide downloadable 
content. It provides various settings for allowing customers to download files 
once payment has been made. 
 

GZip Compression 
Gzip compression allows your store to serve compressed web pages. The 
default is off, unless you have a high volume of traffic there is no advantage 
of turning this feature on. 
 

Sessions 
This session configures how session information is saved. Session 
information is used to track your customers actions across your site to ensure 
all transactions are carried out smoothly. These settings have been set to 
work with our servers – we recommend that you do not change them. 
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Editor 
The editor is used to manage the content on non-product pages, such as your 
store home page, terms and conditions page, etc. In this section various 
attributes can be changed to modify how the editor functions – the settings do 
not normally need changing. 
 

Affiliate Program 
This section will allow site owners offering an affiliate program to configure 
the affiliate settings, such as payment amounts, cookie duration and payment 
threshold. If you offer an affiliate program you will need to modify the 
settings in the section, otherwise it can be ignored. 
 

Site Maintenance 
You can use this section to set your site to maintenance mode, this will 
temporarily disable the customer side of the site allowing you to perform 
maintenance operations. 
 

Checkout 
There are only three parameters in this section that set some preferences for 
your customers during checkout, set these to your own personal preferences. 

 
Page Cache Settings 

Page caching allows your site to serve cached web pages. The default is off, 
unless you have a high volume of traffic there is no advantage in turning this 
feature on. 
 

cURL Proxy 
cUrl settings are not required for our servers – this section can be ignored. 
 

Links 
This section allows you to configure the parameters for the links page. This 
section is only relevant if you enter into link exchanges with other sites. 
Changing parameters in this section will modify how your reciprocal links 
are displayed. 
 
 
 

As previously stated, the shopping cart will operate without any of the above configurations 
being modified – the only section that has to be changed is the ‘My Store’ section – all other 
changes will be for personal preferences. 
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If you are unsure any of the above settings it will be best to leave the default values. Most 
stores will have no problems when operating with default values – as your experience 
grows, you can then begin to experiment with the settings. 
 
Remember, it is best to change one thing at a time and then check the results – this way you 
can see exactly what each parameter does and easily change it back to the previous setting if 
it does not achieve the desired effect. 
 
 
 

About us 
 
This tutorial has been produced by ProserveUK. A professional hosting company that 
provides affordable web hosting solutions. Large selection of plans available, one-month 
free trial offered on all plans. 

 
For more information, please visit www.proserveuk.com  

Or contact us as sales@proserveuk.com. 
 


