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eCommerce System Tutorial
SCIVC=shs Part 5.1: Bulk Upload — Product File

Introduction
The bulk upload facility of the eCommerce systemssful if you plan to populate your
store with a large amount of products. It is natammon for stores of this type to have
several thousand products listed. Listing this neinidy the manual process is not a viable
proposition.

The bulk upload process consists of three stages:

1. Create product file and upload.

2. Create and upload options and attribute files.

3. Upload image files.
This process is fairly complex, therefore we hagvé #his tutorial into three sections, each
section covers one of the above stages. The tlg@ia numbered 5.1, 5.2 and 5.3.
During these tutorials we create the required filging the Excel spreadsheet application.
This is not essential, the files can be createdryyapplication that can produce a tab-
delimited file.
If you have a stock system it is possible that yay be able to export a file already
containing your products. It is unlikely to be iretcorrect format, but it will be easier to re-

arrange than to start from scratch.

If you have database experience, you may wishdatera stock database and write a query
to export the data in the correct format.

Files can even be created in a text editor, as &g tab separates all the entries, however,
we would not recommend this method for anythingeothan a few items.

Chose whichever method suits your needs, as lottgedde is in the format described in
this tutorial, the data will safely import.
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Creating the product file

Before trying to create your own product file,sta good idea to familiarise yourself with
the file layout. In addition to the bulk upload ifag the system has the ability to export
data. The exported files are in the same formalysexporting a file of the sample data you
can examine the file structure.

To export a file, login to the admin panel and gat to the ‘Data Manager’ section.

Data manager section

The bulk uploading is done via the easy populaté@eof the data manager, as you can
see, there are two easy populate sections; bagiadwanced.

The fundamental difference between the basic aadraxtd versions is that the advanced
uses an arbitrary unique id for every entry inte fite. The basic version uses the product
model as the unique id.
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Using the product model as the unique identifiex $everal disadvantages:

1. Each product must have a model number — thistislways convenient.

2. As each model number must be unique, it is nesible to enter a product
twice. This prevents a product being added to tategories. You may wish
to list items in their main categories and a ‘spkgcffers’ category. This
would create an error using the basic version.

The basic version is included in the system foklerds compatibility. We will use the
advanced version for this tutorial.

To export a file of the sample products, click &®A Export’. This will open the Easy
Populate advanced export screen:

Easy Populate advanced export screen
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As you can see, there are many options for exgpdata. The first option ‘Select method to
save export file’ is the most important — this wiécide where the exported file will be
saved — ‘download’ will save the file on your congry ‘save to temp file on server’ will
save the file on the server where your web siteged. For this exercise, select ‘download’

The remainder of the options allow you to limit theta you download or to sort the
downloaded data. We are only downloading a smalhtjty of items so we can accept all
the default values.

Click ‘Start file creation’ to begin the export pess. When the following prompt appears:

Select ‘save’ to download the exported file to yomputer. Select a convenient place to
save the file.

When the download is complete, locate the file oarycomputer and open with Excel or a
similar application. Below is a screen dump of exported file opened in Excel. You may
need to adjust your column widths to achieve tmeesaiew.
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Screen dump from Excel
You can now see the general format of the file. perow consists of headings and the
unique id numbers are listed in the first column.
Below is a list of the column headings with detdithe information that they contain.
v_products_id
The unique id for each entry. You must add thisdoh line and all v_products_id’s

must be unique.

v_products_model
The model number for the product.

v_products_image
The name of the thumbnail image file for the prdaduc

v_products_image_med
The name of the main image file for the product.
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v_products_image_lIrg
The name of the image file to be used for the papgue.

The above three images correspond to the firsetimages added then entering a
product manually.

Corresponding image section then adding productuaign

v_products_image_sm_1... sm_6
Up to six additional images can be added undeetheading. These will be the
small images displayed on the product page.

v_products_image_x|_1...xI_6
Six larger images can be added under the abovenysad these will be the
corresponding popup to the images added in thequresection.

The above groups of six images correspond to theiadal images section of the
manual insertion page.
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Additional images section of the manual insertiage

Note: All the image listing may contain subdireasr(i.e. ‘mysubdir/mypic.gif’).
However, the image files must be uploaded to tlmeesponding subdirectory.

File uploading will be discussed in a later section

v_products_name_1
The name of the product

v_products_description_1

Product description. You should make this as dedadls possible, good content here
will aid sales and help with search engine rankiMsta data can also be added as
discussed in the categories section.

v_products_url_1
Outside link to product manufacturers informationmeview site. Entries under this
heading are optional.

The previous three entries correspond to the sebetow then entering a product
manually.

Page 7 of 13
© 2007 ProserveUK




eCommerce System Tutorial
Part 5.1: Bulk Upload — Product File

Name, description and url section in manual entry

With manual entry it is possible to enter the abdat in four different languages.
This is also the case for bulk uploading. The nunatbéhe end of the heading
corresponds to the language.

To enter these values in German, you would needéahe following headings:
v_products_name_2
v_products_description_2

v_products_url_2

French entries would end in ‘3’ and Spanish in Biese entries are all optional.
You must have entries for at least one languageeter, it need not be English.

v_products_head_title_tag_1
Meta data title tag

v_products_head desc tag 1

Meta data description

v_products_head_keywords tag 1
Meta data keywords
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Foreign language pages can also have Meta dagadbrspecific language. Repeat
the above headings, changing the last number asiloed previously for the title,
description and URL.

Meta tag section of manual upload page

v_products_price
The price you wish to charge for the product — ntiitis should be the retail price of
the product.

v_products_weight

The weight of the product. No units are specifiealivever, you should be consistent
with the values entered. This entry is optionat,dan be useful for calculating
shipping costs.

v_date_avalil
The date that the product is available, if leftila will default to the current date.
If a value is entered it must be formatted as YYNM¥4-DD.

v_date_added

The system will report that the product was addethes date, if left blank it will
default to the current date. If a value is entéredust be formatted as YYYY-MM-
DD.

v_products_quantity
The quantity of products available for purchaségfifblank it will default to 1000.

v_manufacturers_name
The name of the products manufacturer - optional.
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v_categories_name_1
Vv_categories_name_2
v_categories_name_3
v_categories_name_4

The name of the category or sub-category in whiehptroduct should be listed. If
you only make an entry under ‘v_categories_nam#helproduct will appear in the
top level category. If you make an entry undercategories_hame_1’ and
‘v_categories_name_2’ the product will appear im sbcond level category.

This may seem complicated at first, but once yorehided an upload for yourself it
should become clearer — below is an example whigi imelp:

If you are selling cars and you want to list ad~Bscort, you would need something
like this for categories:

Cars ->
Ford ->
Escort

With the car being listed in Escort subcategoryat€bieve this your data would look
like this:

v_categories_name_1 = Cars
v_categories_name_2 = Ford
v_cateogries_name_3 = Escort

v_tax_class_title

The tax status you want to assign to this prodbetdefault options are either *--
none--’ or ‘Taxable Goods’. You can also defineiyown tax classes within the
admin area and then call them under this heading.

V_status
The status you want to set for this item. Defatdtéctive. To make the product
inactive, put the word Inactive in the field.

v_action
‘Delete’ can be added in this column to deleteapct from the store.
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EOREOR

This is a REQUIRED FIELD! It gives an explicit etmlthe row of data. This must
appear on every row of your data, including thedinegs row.

A screen dump of our file ending is shown belowe Tise of ‘EOREOR'’ is very
important within the file structure. The upload @il without it.

Screen dump of end of file

Now that you have an understanding of the filectme you can complete your own file. It
is not essential to list all the headings, if yavé no use for a particular column, it can be
omitted from the file. The mandatory columns are:

v_products_id
V_status
v_action
EOREOR
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Once you have completed your file, save it in tabrdited format in a convenient location.

Log into your sites admin control panel and nawgatthe ‘Data Manager’ section. Then
select the ‘EPA import’ option — this will open thmeport screen as shown below:

EPA Import screen

Click on the ‘browse’ button adjacent to the fiistd and navigate to the location of the
saved file. Select the file and click ‘Insert ifid®’ to upload.

When the upload is complete you will be shown tadighe uploaded products along with a
status for each product. This may be ‘added’, ‘tpdieor ‘deleted’. The results of
uploading our sample file are shown below.
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Results of a successful upload
If the upload fails or you get a time out erromidy be due to your upload file being too
large. If this is the case, use the second fieltherEPA import screen to upload a split file.

This will cause your file to be uploaded to theveerand subsequently split into manageable
chunks. The files will be listed on the screenradtsuccessful upload.

Now use the ‘Import Data from file in temp’ dropwido to select one of the split files.
Clicking on the ‘Insert into DB’ button next to tldkeopdown box will upload the file.
Repeat this for each of the split files to uploddaur products.

You have now completed the first stage of bulk aging data.

About us

This tutorial has been produced by ProserveUK. &gssional hosting company
that provides affordable web hosting solutions geagselection of plans available,
one-month free trial offered on all plans.

For more information, please visitvw.proserveuk.com
Or contact us asales@proserveuk.com
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