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n eCommerce System Tutorial
SCIVC=shs Part 8: Google Product Feed

Introduction

Google Shopping or Google Product search (Formkerbyvn as Froogle) is a service

provided by Google that allows Shoppers to quickig easily find your products. This
delivers more traffic and helps you increase s&epending on your type of products
shoppers may find them in their results for seas@reGoogle Base, Google Product Search
and, if your lucky, the main Google search.

Inclusion in Product Search is completely freeretare no charges for uploading your
items or charges for the traffic you receive. Ragkn search results is based solely on the
guality and relevance of your product listings.

The eCommerce system provide by ProserveUK proad#eta interchange mechanism
that will allow you to submit your products dirgctb Google Base.

Using the bulk upload tool allows you to easily afiiciently submit your entire product
catalogue. It also gives you flexible and timelytol of the information displayed in
Product Search. Your bulk upload can be updatedtes as once a day, or as infrequently
as once a month.

Opening a Google Base Account

The first step in submitting your products to G@ghopping is to open a Google Base
account.

Google base can be found at http://base.googlé&/fcalick on the ‘Sign in to Google Base’
link and the click the ‘Create an account now’ batbelow the sign in box.

Fill in the application form to create a new acdolemember to make a note of your user
name and password — you will need to enter theéseyour eCommerce store.

Once you have created your account Google will g@uda verification email. This email
will contain a link that you need to follow to camh your email address.

With your email verified, you will be forwarded tbe Google terms and conditions page —
accept these and you will forwarded again. Thigtyou will arrive at the Google Base
control panel.
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Google Base control panel

As you will be creating an automatic data feed tm@e you will also need to create an

FTP account. To do this click on the ‘Data Feedb’and then click on the ‘sign up’ link
under the ‘FTP uploading’ heading.

This will take you to the FTP account page as shbalaw:
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FTP account page

Complete the application form to setup an FTP ascteuemember to make a note of your
login name and password, these will be requirdtiemext stage. We recommend that your
FTP login is different to your main Google Baseastt login, however, don’t get the two
mixed up!

Now that you have your account setup, you can gate the next stage - configuring your
eCommerce store to send data to Google.

Configuring your eCommerce store

First, log into your eCommerce administration patie#n navigate to the Google Data Feed
section. This can be found via:

Data Manager > Google Base

The set-up screen is shown below:
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Google Base set-up screen
Click the top ‘Run’ button, opposite configure,dieate your initial Google Base

configuration. On the ‘Data Admin’ screen click We this will open up the ‘Add new
feed’ form — this is shown below:

Add new feed setting form
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Complete the form as follows:

Name of Feed
Product Feed Type
Data Feed

Data Feed File Type
Feed Service
Status

File name

Image URL

FTP Server Name

Enter an arbitrary name for the.feed
Select ‘Basic’.
Description  Enter a description ferféed.
Select ‘Products’.

Select ‘Google Base Feed'.

Set to ‘Active’

Enter a file name for the da&a (.txt).
Enter the path to your imagedaory.

Enter ‘uploads.google.com’

FTP User Name
FTP Password
FTP Directory

Enter username for your Google FEEBuat
Enter password for your Google FEEBumt
This should be left blank

Unless you are using multiple currencies or hameulilingual site, the advance options can
be left blank.

Finally, click on ‘Insert’ to save the changes.

Now return to the main setup screen — you showd see the title of your file in the two
drop down boxes adjacent to ‘Pre Feed Process:"@utamit Feed:’

We called our file ‘Google Feed’, which can be seethe screen shot below. If your file
does not appear, click ‘Run’ again to return to¢befigure section — ensure that the file is
active, if not, edit the file to make active antlure to the main screen to check.

Page 5 of 10
© 2007 ProserveUK




eCommerce System Tutorial
Part 8: Google Product Feed

File shown in drop down boxes

Now that the configuration file is complete the ggss of submitting the file to Google can
begin.

First, click the ‘Run’ button adjacent to ‘Set Ggdeies’. This will build all of your category
paths ready to export to the feed file. It musturethe first time you do a Google Base
feed. After you have run this the first time dcstktep only if you have added or changed
categories.

Note: This step is very process intense and tinmswwming for large sites.

Once complete you will receive confirmation that throcess is complete. Click on the
‘Return’ button to return to the main screen.

Now click on the ‘Run’ button adjacent to ‘Pre Fd&cess’ ensuring that the correct file is
selected in the drop down box. This step will adserthe data into a text file that will be
submitted to Google. This process may take seveiraltes for a large store.

Page 6 of 10
© 2007 ProserveUK




eCommerce System Tutorial
Part 8: Google Product Feed

Once complete you should receive confirmation thatprocess has been successful — this
will be a screen similar to that shown below:

Confirmation screen

Again, click on the ‘Return’ button to return taetimain screen.

Finally click on the ‘Run’ button adjacent to ‘SultfReed’ ensuring that the correct file is
selected in the drop down box. This will submit thed directly to Google. When complete,
you should receive confirmation similar to thatwhdelow:
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Confirmation screen

Should the process fail, the most likely cause bellthat the FTP information has been
entered incorrectly. Return to the configuratida &nd check.

You can now log into your account an see if thedpots have been added, however, it may
take several hours for them to appear.

Note: You must wait 30 minute between submissions.

If your product base is going to remain fairly $éaib is possible to automate the uploading
process.

To automate the upload process log back into ymogle Base account and click on the
‘Data Feed’ link under the ‘My Items’ tab.
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Google Base data feed section

Under the ‘uploads’ heading, click on the ‘editikiadjacent to the ‘schedule’ title. This
will open the ‘Scheduled Upload’ dialogue box.

Scheduled upload dialogue box
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In the dialogue box set the upload frequency (daigekly or monthly), the day on which to
upload and a time. It is best to pick a time when know your store activity will be
minimal.

Select the correct time zone to ensure that teaufiloads as the correct time and then enter
the URL for your Google file. This will be the Id@an that the product file is saved in when
created via the store admin panel — the locatialisiglayed on the screen when the file is
created, the standard path is:

/admin/feeds/our file name

Which would make the full URL:

http:/i/our domaiadmin/feeds/our file name

Once you have entered the information click thedake schedule’ button to save the
changes.

Google will now automatically upload your file &ttselected times until you cancel or
change the scheduling.

Remember, if you add any new products or deletstiagi ones you will need to create a
new product file as described earlier in this tigdloOtherwise the information in your
Google data feed will not be consistent with thedoicts in your store.

That completes the tutorial for submitting Googleds. You will need to re-submit this file,
either manually or automatically, at least onceamtin to keep the products ‘live’ in the
Google database. If not, the products will be reeabov

About us

This tutorial has been produced by ProserveUK. &gasional hosting company that
provides affordable web hosting solutions. Lardec®n of plans available, one-month
free trial offered on all plans.

For more information, please visitvw.proserveuk.com
Or contact us asales@proserveuk.com
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