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Introduction  
 
This tutorial explains how to change your passwords for logging in to the Plesk control 
panel and FTP access to your site.  
 
Throughout this guide you need to substitute your domain name for example.com 
 
 

Changing Plesk Password 
 

If not already logged in, login to your Plesk control panel. 
 

 

 
Plesk main page 

 
 
From the control panel main page click on the edit icon. 
 
This will take you to the account details page and allow you to select a new password. Enter 
your new password into the password field and then the confirm password field. Click ‘OK’ 
to save changes. You may also use this screen to amend you contact details or change your 
contact email. 
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Account details page 

 

 

Changing ftp Password 
 

From the control panel main page, click on the domain that you wish to change the ftp 
password. This will take you to the domain management page. 
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Domain management page 

 
 
Click on the setup icon in the hosting section to access the hosting set-up page. 
 
 

 
Hosting set-up page 
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As with the control panel password, enter your new password in the new ftp password and 
confirm password fields and click ‘OK’ to save. 
 
Should you ever forget your password to Plesk, access the Plesk login page for your domain. 
From here there is a link that will send a password reminder to your email address that you 
used when signing up for your account. 
 
If you forget the FTP password, a new once can be created as described in this tutorial. 
 
 

About us 
 

This tutorial has been produced by ProserveUK. A professional hosting company that provides 
affordable web hosting solutions. Large selection of plans available, one-month free trial 
offered on all plans. 
 
 

For more information, please visit www.proserveuk.com  
Or contact us as sales@proserveuk.com. 

 


